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A Conversation with Jay Zimmer

You have been our Executive Director now for twenty-one 
months. What if anything has surprised you most about Meadow Lakes? 
The energy levels, enthusiasm and broad array of interests that our residents display, and the outstanding commitment of our employees.

What do you consider your most daunting challenge? 
The housing markets, the economy, and the impact they have on this community.

Of what are you most proud—or what has given you the greatest satisfaction? 
The support that residents and staff have demonstrated on my behalf.

How has the economic downturn changed your priorities? 
We are more focused and disciplined in our marketing and sales efforts, our expense management, and the quality of our service.

What can residents be doing, in concert with you and the Administration, as we face the challenges ahead? 
Spread the word about what draws you to Meadow Lakes in particular, and CCRCs (Continuing Care Retirement Communities) in general, and how living here enriches your life. Residents are the best salespersons.

What do you do to unwind? Are you able to get together with your grandson, Max, and his family?

I run, walk, bike, golf and follow the New York Giants. I’m also a newsaholic. I was addicted to following the presidential campaign. And, yes, I get to see Max quite often. He’s a year old and a Giants fan.

What is your holiday wish for all of us who live and work together at Meadow Lakes? The first one is for peace and the return of our young men and women from Iraq and Afghanistan; next for the economy to turn to the positive which will help secure the future of our current residents and employees, ensuring our success as we move forward together.

--Patricia Roberts
